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Law firms used to be 3 to 5 years behind the

Technology aurve. Things have changed. Most of us Clerk’s/Casge Manager’s
Viewpoint

now have the tools required to provide quality dient
services in the 21st century. The Delaware Courts are
trying very hard to meet our expectations to provide
the same kind of quality to the community it serves.
The entire State Court System has reshaped the indi-
vidual practices of each court to a more unified ap-
proach, so that it can manage its workload under one
Case Management System. The system is known as
COTS. Case Management Systems for courts are very
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